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27 MASAA [ |OHELE/IBHMK

9:00-10:00

PEFMCTPALUNA YHACTHUKOB
NMPUBETCTBEHHbIA KO®E

10:00-11:30

MAEHAPHAS| CECCUSI/OTKPLITUE ®OPYMA
COBPEMEHHbIE TEHAEHLIUN U BY AAYLLIEE
MPOTOKOJ/IbHOW C/NYXEb

MECTO NPOBEAEHUA:

3an «KazaH»

MOZEPATOP:

M. A. 3apy6rMH—nonMTnyeckuin o6o3pesaTtenb, Co-BeayLmnn nporpammbl «<Mocksa. Kpemnb. MyTunH.»
Ha TenekaHane «Poccusa 1»

CMNMUKEPDI:

. M. A. KasapuHoB—3amectutens PykoBoguTtens npoTtokona lNpe3ungeHTta PO

- A. B. BanseB—gupekTop [enaptameHta npotokona lNpasutenncrtea PO

« T.T.PycramoB—HauyanbHnK ¥YnpasneHus npotokona Annapara focygapcteeHHon dymbl degepansHoOro
CobpaHusa PO

- W. B. BorpgaweB—pgunpekTop [lenaprameHTa rocygapcrtBeHHoro npotokona MU Poccuun

11:30-11:45

KO®E-BPENK

11:45-13:15

CECCHU4
OETOBOW MPOTOKO/

[poTokon B 6M3HEC CTPYKTypax

MECTO NPOBEAEHUA:

3an «KazaH»

MOJOEPATOP:

A.T. BopobbeB —ByLEe-NPeE3NAEHT N0 BHELIHUM CBA3SM, AMPEKTOP YNPaBAEHUS KOMMYHUKaLMA KOMNaHUK
«CumeHc» B Poccun n LleHTpanebHoi A3un

CMNMUKEPDI:

- [. A. PeiimapoB—BuLe-npe3naeHT Annapata npeacenatens FocyaapcTtBeHHoM koprnopauum passutus «<Bo6.PO»

+  W. B. XaxeHeL—3KC-pyKOBOAUTENb YNpaBneHus npoTtokona npesungerHta OAO «PX/»

« E. A. WvnuHa—aunpekTop no B3aMMOLENCTBUIO C rOCYJAPCTBEHHBIMU U MEXAYHAPOAHbIMU OpraHM3aunamm
Poccuiickoro ®oHpa Mpambix MHBecTnunin

« M. N. KpetoB—reHepancHbli anpekTtop YK «YnpasneHue», coBeTHUK Npe3ungeHTa, yuneH MNpesnaeHTckoro
coseTa Pegepaumm KOHHOro cnopta Poccun

11:45-13:15

CECCuA
MEXAYHAPOHbIA MPOTOKO/1

OCo6eHHOCTM 1 TOHKOCTM MPOTOKO/IA B Pa3HbIX CTPaHax U KynbTypax

MECTO NPOBEAEHUA:

MopaynbHbIn 3an

MOJAEPATOP:

A. Kypan—ocHoBaTenb npoekTta «Culture Relations», cneunannct B 061aCTU MEXKYIbTYPHOW KOMMYHMKaLMK

CMNMUKEPDI:

« T. Cnapko—pykoBoauTenb npoTokona n PR MexayHapogHO LWKO/bI Mo NPOTOKOY 1 annnomatum ISPD,
3KC-3aMecTuUTeNb pykoBoauTensa npotokona MNMpembep-MuHnctpa ABcTpun

« A. A. lHrenb—nepBbivi cekpeTapsb [NepsBoro genaptamenta Az MU Poccun

+ C. B. KpbinoB—BMuUe-npe3ungeHT komnaHum «CumeHc», npodeccop kadegps! Aunnomatn MITMMO MU Poccun

« 9. A. Bypnan—gupekrtop LleHTpa néepoamepumkaHckmx nporpamm, npoteccop MOCKOBCKOro rocyfapCTBEHHOro
NIMHFBUCTUYECKOIrO YHUBEPCUTETA

27 MAY MONDAY

9:00-10:00

FORUM REGISTRATION
WELCOME COFFEE

10:00-11:30

FORUM OPENING PLENARY SESSION
TRENDS AND FUTURE OF MODERN
PROTOCOL SERVICE

VENUE:

Kazan Hall

MODERATOR:
Pavel Zarubin—political correspondent, “Moscow. Kremlin. Putin.” TV-show co-host at the “Russia 1” TV channell

SPEAKERS:

« Mikhail Kazarinov—Deputy Chief of Protocol of the President of the Russian Federation

- Alexander Valyaev—Director of the Protocol Department of the Government of the Russian Federation

« Timur Rustamov—Head of Protocol Division of the State Duma of the Federal Assembly of the Russian
Federation

- lgor Bogdashev—Director of the State Protocol Department of the Ministry of Foreign Affairs of the Russian
Federation

11:30-11:45

COFFEE-BREAK

11:45-13:15

SESSION
BUSINESS PROTOCOL

Corporate Protocol

VENUE:

Kazan Hall

MODERATOR:

Alexey Vorobyev—VP for External Affairs, Corporate Communications Head, Siemens Russia & Central Asia

SPEAKERS:
- Dmitry Reymarov—Vice-President of the Chairman’s Executive Office, State Development Corporation VEB.RF
- Irina Khazhenets—Former Head of Protocol division, Russian Railways President’s Office
- Ekaterina Shilina—Director of relations with governmental and international organizations,
Russian Direct Investment Fund
- Maxim Kretov—Director General, Management Compnay «Upravleniye», Advisor to the President,
Member of the Presidential Council, Russian equestrian federation

11:45-13:15

SESSION
INTERNATIONAL PROTOCOL

Protocol features and subtleties across various countries and cultures

VENUE:
Modular Hall

MODERATOR:

Ariane Curdy—Founder of “Culture Relations”, specialized in intercultural perspectives crucial to success
in today’s global world

SPEAKERS:

- Thomas Sladko—Head of Protocol and PR, International School of Protocol and Diplomacy ISPD, Former Deputy
Head of Protocol of the Austrian Prime Minister

- Anna Yangel—First Secretary, First Asian Department, Ministry of Foreign Affairs of the Russian Federation

- Sergey Krylov—Vice-President, Siemens company, Professor of the Department of diplomatic studies, Moscow
State School of International Relations (University)

« Yan Burlyay—Latin American Programs Center Director, Professor of the Moscow State Linguistic University



27 MAA NOHEAEJ/IbHUK

13:15-14:30

OBE[l 13:15-14:30

14:30-16:00

27 MAY MONDAY

LUNCH

CECCHU4
OENOBOW 3TUKET

DTUKET CBETCKUI VS. AEeN0BON: TPEHAb! U pasnnymns

MECTO NPOBEAEHUA:

3an «KazaH»

MOJEPATOP:
A. A. lo6poBUHCKMA—aaBoKaT, ynpasnsiowmin naptHep MKA «AnekcaHap Jo6pOBUHCKUIA U NapTHEPBI»,
BeayLMii nporpamMmbl «ITnKeT ¢ AnekcaHapom [JJo6poBUHCKMM» Ha MHTepHeT kaHane World Business Channel

CMNMUKEPDI:

« T. H. BapaHoBa—3KCnepT N0 COBPEMEHHOMY 3TUKETY Y AENOBOMY MPOTOKO/Y, OCHOBATE b
o6pa3oBaTe/ibHOro npoekTa «Npo.2TnkeT»

« W. C.MapaHuH—rnaBHbI pegakTop XxypHana GQ Poccus

« B. 1O. BatypMHa—KaHAMAaT KybTyposorumn, 4OLeHT Kadhedpbl pycckoro asbika MITIMIMO MU Poccumn

- J1. E. OpbirBanb—rpadonor, pykosogutesns LleHTpa nayveHns novepka lNpeacraButenscrea NHCTUTyTa
pachoaHanunsa NHeccol MNonbabepr (M3pavnb)

14:30-16:00

14:30-16:00

SESSION
BUSINESS ETIQUETTE

High society manners vs. business etiquette: trends and differences

VENUE:

Kazan Hall

MODERATOR:
Alexander Dobrovinsky—Lawyer, Executive partner, Moscow Law office “Alexander Dobrovinsky and partners”,
host of the “Etiquette with Alexander Dobrovinsky” program on the World Business Channel

SPEAKERS:

- Tatiana Baranova—Modern Etiquette and Business Protocol expert, “Pro.Etiquette» educational project
founder

« lgor Garanin—Editor-in-chief, GQ Russia Magazine

- Viktoria Baturina—PhD in Culturology, Associate Professor, Moscow State School of International Relations
(University)

- Larisa Drygval—Graphologist, Head of Graphology Center, Representative office of the Graphology Institute
of Inessa Goldberg (Israel)

CECCuA
OBPA3OBAHUE B COEPE NMPOTOKOJIA

0O630p pblHka 06pa3oBaTeNbHbIX YCNYr: FAE Y4aT Ha NPOTOKONbLUMKA?

MECTO NMPOBEAEHUSA:

MopaynbHbIli 3an

MO[EPATOP:
H. A. CepsikoBa—613HeC-TpeHep, OCHoBaTe b HaumMoHanbHoOM akageMummn aTukeTa u npotokona «InterProtocol,
3KC-3aMecTuUTeNb pykoBoauTens npoTtokona MNpesungeHta PO

CMUKEPDbI:

« T.Cnagko—pykoBoaunTeb NpoTokona n PR MexayHapoaHoM LWKO/bl MO NPOTOKOY U gnnnomatun ISPD,
9KC-3aMeCcTuTe b PyKOBOAMTENS NpoTokona MNpembep-MuHncTpa Asctpun

« T.B. Muxannosa—aupekTop LleHTpa mexayHapogHoro npotokona PAHXuIC npu MNMpe3ugeHte PO

« 3. lak—pyKoBOAUTENb y4eOHOro LieHTpa opraHnsaumnmn meponpuatuii B Hotel and Tourism Management
Institute

« A. M. Mup3soeBa—anpekTop LLkonbl 6M3Heca 1 MexayHapoaHbix komneteHuun, MFTMMO MU Poccun

- W. AMapan—npenogaBaTenb B KomnaHuu «Protocolbureau»

14:30-16:00

16:00-16:15

SESSION
PROTOCOL EDUCATION

Market review: where to study protocol and etiquette today

VENUE:
Modular Hall

MODERATOR:
Nadezhda Seryakova—Founder, business coach, National Academy of etiquette and protocol “InterProtocol”,
former Deputy Chief of Protocol of the President of the Russian Federation,

SPEAKERS:

« Thomas Sladko—Head of Protocol and PR, International School of Protocol and Diplomacy ISPD, former Deputy
Head of Protocol of the Austrian Prime Minister

« Gilana Mikhailova—International Protocol Center Director, Russian Presidential Academy of National Economy
and Public Administration

« Anthony Lack—Head of the Centre for Events Management Training, Hotel and Tourism Management Institute

« Anzhelika Mirzoeva—Director of School of Business and International Proficiency, Moscow State School of
International Relations (University)

+ Isabel Amaral—Master Trainer, Protocolbureau

KO®E-BPEMNK 16:00-16:15

16:15-17:45

COFFEE-BREAK

MAHE/IbHASl AUCKYCCUS
NMPOTOKO/J1 B CMNOPTE

BbicTpee, Bbile, cunbHee—BCe Mo NPOoTOKoNy

MECTO NPOBEAEHUA:

3an «KazaH»

MO[EPATOP:

A. N. MouceeBa—pykoBoanTenb cnyx6bl npotokona Oprkomuteta «<YEDA 2020 CaHkt-lNetepbypr»,
pykoBoauTens npotokona OprkommutetoB Onumnuinckmx urp «Coun 2014» n YemnunoHata mupa no cytéony
«Poccma 2018»

CMNMUKEPDI:

+ M. 3aHa—3KC-pyKoBOAMTENb AenapTaMeHTa no paboTe C rocTaMun 1 opuumnansHbiMu generaunamm GUOA

« 0. A. MakapoBa—pykoBoauTesib NpoTokona KOHTMHEHTaNbHON XOKKENHOM Nnrn

« K. Jluy—crapwii MeHegxep no NpOTOKO/Y U OpraHM3aumm meponpuatuin MexayHapogHoro
napanvMMUINCKoro KommTeTa

16:15-17:45

PANEL DISCUSSION
PROTOCOL AT SPORTING EVENTS

Citius, altius, fortius—following the protocol rules

VENUE:

Kazan Hall

MODERATOR:
Alexandra Moiseyeva—Head of Protocol, UEFA 2020 Saint-Petersburg Organizing Committee, Head of Protocol,
FWC Russia 2018 and Sochi 2014 Olympics LOC

PANELLISTS:

« Marianne Zahnd—Former Head of Guest and Delegation Management Department, FIFA
- Olga Makarova—Head of Protocol, Kontinental Hockey League

- Kim Liu—Protocol and Events Senior Manager, International Paralympic Committee
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16:15-17:45 MACTEP-KJ1IACC 16:15-17:45 MASTER CLASS

[poToKON Kak NCKYCCTBO The art of gift-giving

MECTO NPOBEAEHUSA: VENUE:

MoaynbHbIi 3an Modular Hal

MO[EPATOP: MODERATOR:

0. b. CokonoBa—3amecTuTesib AvpekTopa [enaptameHTa ynpasnenus genamu MNpasutenscrea PO Oksana Sokolova—Deputy Director of Administrative Department of the Government of the Russian Federation

CMUKEPDbI: SPEAKERS:

«  A.A.'mnogo—uneH HaumMoHanbHOM opraHnsaumnmn skcneptoB B o6nactu nckyccrea (HOSKCW), skcnept- « Andrey Gilodo—Member of the National Organization of Arts Experts, Russian Government gift fund
KoHcynbTaHT NogapoyHoro doHaa MNMpasutensctea PO consultant

- E. B. TuxommpoBa—npeacegartenb HaunmoHanbHOM accoumaLmm opyXXerHbiX 9KCNepTOB, IKCNepT- « Elena Tikhomirova—Chairperson of the National Association of Arms Experts, Russian Government gift fund
KoHcynbTaHT NogapoyHoro doHaa Mpasutensctea PO consultant

« T.A. Kopones—pedepeHT [lenaptameHTa ynpaBneHunsa genamu lNpasutensctea PO « Gennady Korolev—Executive officer of the Administrative Department of the Government of the Russian

- T.T.A3anammase—ocHOBAaTE/lb KOHCbEPX-KOMMNaHUN «YCNyrn He gns Bcex» Federation

« A. A. KopHeeB—BuLe-npe3smaeHT Simple Group «  Temur Dzalamidze—Founder, Concierge company “Not-For-Everyone Service”

- Anatoly Korneyev—Vice-President, Simple Group

18:00-20:00 BEYEPHWU NPUEM 18:00-20:00 OFFICIAL RECEPTION
MECTO NPOBEOEHUSA: VENUE:
Atpuym Atrium Hall
NMPOrPAMMA: PROGRAM:
. BbICTynneHune MNMpe3ngeHtckoro opkectpa Poccuiickon depgepauunm » Russian Presidential Orchestra’s live performance
. nerkui dypLuet ot komnaHmm Maison Dellos Catering » Buffet Dinner by Maison Dellos Catering company
. M3bICKaHHbIE POCCUIACKME BMHA OT KOMMaHum Simple « Exquisite Russian wines by Simple company

28 MAA STOPHNK 28 MAY TUESDAY

9:00-10:00 NPUBETCTBEHHbIA KO®DE 9:00-10:00 WELCOME COFFEE
10:00-11:30 MACTEP-KJIACC 10:00-11:30 MASTER CLASS
Be3 npaBa Ha owmnoKy! No right for a failure!
MECTO NPOBEOEHUSA: VENUE:
3an «KazaH» Kazan Hall
MOJAEPATOP: MODERATOR:
M. MN. MonoB—reHepanbHbIn AnpekTop kKomnaHuu |Q Protocol, pykoBoantens NpoTokona Ha o6bekTax Pavel Popov—Director General, IQ Protocol company, Head of Venue Protocol at FWC Russia 2018
OprkomuteToB Onumnuiickmnx urp «Coumn 2014» n YemnunoHata mupa no cytéony «Poccus 2018» and Sochi 2014 Olympics LOC
CMNMUKEPDI: SPEAKERS:
- T. B. KanawHukoB—O0OTBETCTBEHHbI cekpeTapb "epanbanyeckoro coeta npwu MNpesngeHTte PO - Gleb Kalashnikov—Executive Secretary, Heraldic Council of the President of the Russian Federation
« C.T.BabeHKo—reHepanbHbIi AMPeKTop KoMnaHun «CUMMBONb» . Sergey Babenko—Director General, Symvol Company
« . A. FepHey—Ha4vanbHWK BoeHHoro O6pasLoBoro opkectpa «[o4&éTHoro kapayna» - Pavel Gernets—Head of Exemplary Orchestra of the Honor Guard
« C. B. AntyxoB—3amecTtutesnb gmpektopa LleHTpa cnopTnBHOro meHeaxmenta MY nmenn M.B.JTomoHocoBa - Sergey Altukhov—Deputy Director, Sport Management Center, Lomonosov Moscow State University
+ WN. 10. AkoBneBa—BuLUe-npe3nageHT Accoumauun IPChain - Irina Yakovleva—Vice-president, IPChain Association



28 MAY BTOPHUK

10:00-11:30

CECCuA
NMPOTOKOJ1 U BESOIMNACHOCTDb

Be3onacHocCTb Ha BbICLIEM YPOBHE: OCHOBHbIE TOYKU NepeceyeHnd

MECTO NPOBEAEHUSA:

MopaynbHbIli 3an

MO/EPATOP:

. B. MuweHko—ocHoOBaTe b, ynpaBnsiowmii naptHep koMmnanum «<A5000 Event Solutions»

CMUKEPDbI:

« [ A. QertapeB—3Kc-3aMecTutenb reHepansHoro ampektopa OO0 «BAHX», B npowwniom cotpyaHuk ®CO Poccumn

« A. B. NMpotacoB—paunpektop [enaptameHta 6e3onacHoctn OprkomuteTta «<YEDQA 2020 CaHkT-INeTepbypr»,
avnpekTop JenaptameHTta 6e3onacHoctu OprkomuTeTta «Poccna-2018»

« B. BpyHu—meHegxep no 6e30nacHOCTU 1 YNPaBAEHMIO KPU3UCHBIMU CUTYaUMNSIMU, PYKOBOAUTENb CTyXObl
6e3onacHocTn koMnaHun «ABB», onepatopa roHo4yHon cepun Formula E

« A. H. ®oHapeB—npe3maeHT HaumMoHanbHOM accoumnaumm TenoxpaHutenen Poccmmn

11:30-11:45

KO®E-BEPENK

11:45-12:45

NMPESEHTALUMA NMHHOBALIMOHHOI'O LIEHTPA
«CKOJTIKOBO»

MECTO NPOBEAEHUSA:

3an «KazaH»

CMNMUKEPDI:

+ A. . YepHoB—CTapLuunii BULE-NPE3NAEHT NO BHELUHNUM KOMMYHMKaUMam 1 pekname ®oHga «CKOKoBO»

« P.T.Y4YécoB—ucnonHutensHblii gnupektop komnaHum Flexbby (OO0 «®nekcou ContoLH»), start-up CKonkoso
+  W. B. 3eneHuyk—reHepanbHblii gupektop koMmnanum Jem (OO0 «[xem»), start-up CkonkoBo

12:45-14:00

OBE[l

14:00-15:30

MAHE/TIbHAS! ANCKYCCUS
PABOTA C NepPBbiMU JTIMLIAMUA

Ha nepegoBson

MECTO NPOBEAEHUSA:

3an «KazaH»

MOJAEPATOP:
E. C. Mopo6peeBckas—petepeHT [enaptameHTta npoTokona MNpasutensctea PO, pykoBoantens NpoTokona
cynpyru Npeacenatens MNpaButenbcTtBa Poccuiickon degepauun

CIUKEPDI:

« M. A. TanbHULWHNX—3KC-3aMeCTUTENb HavanbH1Ka Annapata N'y6epHatopa CaHkT-lNeTepbypra
(I'. C. NMonTaB4YeHKO)

+ WN. C. KoconanoB—nomoLHNK MuHuctpa aHepretnku PO

« A, 0. MUNKNH—O6bIBLUNIA PYKOBOAMTE b MPOTOKO/IbHOM Cy>X6bl MOCKOBCKO MaTprnapxun, HacToaTeNnb
Xpama Benimkomy4dervka Oumntpusa ConyHckoro Ha bnarywe (Mockea)

10:00-11:30

28 MAY TUESDAY

SESSION
PROTOCOL & SECURITY

Security at the highest level events: connecting the dots

VENUE:
Modular Hall

MODERATOR:

Ivan Mishchenko—Founder and Executive Partner, AS000 Event Solutions company

SPEAKERS:

- Dmitry Degtyarev—Former Deputy Director General, All Russia Expo Center, former Federal Guard Service officer

» Alexander Protasov—Security Department Director, UEFA 2020 Saint-Petersburg Organizing Committee,
Security Department Director, FWC Russia 2018 LOC

«+ Vivi Bruni—Country Security and Crisis Manager UK & Ireland, Global Security Coordinator for ABB company,
Formula E

- Dmitry Fonarev—President, National Bodyguard Association of Russia

11:30-11:45

COFFEE-BREAK

11:45-12:45

THE SKOLKOVO INNOVATION CENTRE
PRESENTATION

VENUE:

Kazan Hall

SPEAKERS:

- Alexander Chernov—Senior Vice-president for Communication and Advertising, Skolkovo Foundation
+ Roman Chesov—CEO, Flexbby company, Skolkovo Foundation Start-up

« llya Zelenchuk—Director General, Jem company, Skolkovo Foundation Start-up

12:45-14:00

LUNCH

14:00-15:30

PANEL DISCUSSION
WORKING WITH HEADLINERS

At the frontline

VENUE:

Kazan Hall

MODERATOR:
Elena Podobreyevskaya—Executive Officer of the Protocol Department of the Government of the Russian
Federation, Chief of Protocol of the Spouse of the Prime Minister of the Russian Federation

PANELLISTS:

« Margarita Talnishnikh—Former Deputy Head of the Executive office of the Governor of the city of Saint
Petersburg (G.Poltavchenko)

+ Ivan Kosolapov—Executive Assistant to the Minister of Energy of the Russian Federation

+ Archpriest Andrey Milkin—Former Head of the Protocol Service of the Moscow Patriarchy,
senior priest of the church of St Demetrius (Moscow)
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14:00-15:30

MAHE/IbHASl AUCKYCCUS
NMPOTOKOJ/1 U TOCTENMPUMMCTBO

CoBpeMeHHoe MeponpuaThe: uaes, BKyC, Au3aiiH. ECTb n MecTo npoTokony?

MECTO NPOBEAEHUSA:

MopaynbHbIli 3an

MO[EPATOP:
K. ®punapux—mexayHapoaHblin aKcnepT B 061aCT rOCTENPUUMCTBA, OCHOBATENb U YNPaBNAOLWNA AUPEKTOP
komnaHuu «Friedreich Hospitality»

CMUKEPDbI:

- E. B. CugopoB—pykoBOAuUTE b YNpaBneHnsa opraHnsaumm nutannsa Oprkomuteta «Poccna-2018»,
KOHCYNbTaHT NO BOMPOCAaM OpraHu3aumm nutanns n knnHnHra Oprkomuteta |l EBponeiickux OnnMnmiicknx
urp 2019 B r.MuHcke

« M. Boraptc—reHepanbHbIi AMPEeKTOp KoMnaHum «Bogarts Group»

« J1. 1. BapnaMmoBa—3KCMNepPT-KOHCYNbTaHT MO BONPOCaM KENTEPUHIra 1 roCTeNPUUMCTBA

14:00-15:30

15:30-15:45

28 MAY TUESDAY

PANEL DISCUSSION
PROTOCOL & HOSPITALITY

Modern event: idea, taste, design. Is there a room left for protocol?

VENUE:
Modular Hall

MODERATOR:
Christine Friedreich—International Hospitality Expert, Founder and Managing Director of the
Friedreich Hospitality Company

PANELLISTS:

- Evgeny Sidorov—Head of Catering Services Division at FWC Russia 2018 LOC, F&B and Cleaning Consultant
at Minsk 2019 2nd European Games Organizing Committee

» Maarten Bogaerts—Director General, «Bogarts Group»

. Lidia Varlamova—Catering and Hospitality Expert

KO®E-BPEMK 15:30-15:45

15:45-17:15

COFFEE-BREAK

NMAHE/NTIbHAA ANCKYCCUA 15:45-17:15

NMPOTOKOJ1 U PR

KomaHgHaa paboTta Ha 6naro obLien uenm

MECTO NMPOBELEHUA:

3an «KazaH»

MOJEPATOP:
A. . BapaHHUKOB—reHepasnbHbIi AMPEKTOP KOMMYHMKALMOHHOIO areHTCTBa
SPN Communications

CMNMUKEPDI:

+ K. A. Yebepko-PeixeBckas—aMpeKTop Mo NPOABMXKEHUIO 1 KopriopaTuBHoi pekname MUA «Poccus CerogHs»
+ WN.T. CyxoBa—pykoBoautenb anpekuun no paéote co CMUN ®oHaa PockoHrpecc

+ M. B. CTpyukoB—reHepanbHbIi AUPEKTOP KOMMYHMKALMOHHOK rpynnbl «CobbiThe»

+ @, H. Wlep6akoB—reHepasnbHbIi AMPeKTop xonguHra «1st Media Invest»

15:45-17:15

PANEL DISCUSSION
PROTOCOL & PR

Team work in favor of the common goal

VENUE:

Kazan Hall

MODERATOR:

Andrey Barannikov—Director General, SPN Communications Agency

PANELLISTS:

- Xenia Cheberko-Reyzhevskaya—Corporate Advertisement and Promotion Director, Rossiya Segodnya
News Agency

- Irina Sukhova—Head of Media Relations, Roscongress Foundation

« Mikhail Struchkov—Director General, Sobytie Communications Agency

« Fedor Shcherbakov—Director General, 1st Media Invest Holding

CECCuHd 15:45-17:15

NMPOTOKOJ U IT-TEXHOJTOI MU

HoBble pa3paboTkun ans paboTsl npotokona XX| Beka

MECTO NPOBEAEHUA:

MopaynbHbI 3an

MOAEPATOP:
E. A. BonoctHoBa—pyKoBOANTE b YNpaBieHus no paboTte C BbICOKOMOCTaBNEHHbIMU FOCTMU OprkoMUTETOB
Onumnuinckmx urp «Coun 2014» n YemnmoHata mupa no dyréony «Poccua-2018»

CMNMUKEPDI:

« M. 3aHa—3Kc-pykoBOaUTENDb AenapTaMmeHTa no paboTte C roctamMm 1 omumansHbiMm generaumamm OUOA

+  W. B. MuwieHKko—ocCHoBaTe b, ynpaBnsatoLwmii naptHep komnaHun «<A5000 Event Solutions»

- B. WU. KynakoBa—MeHeaxep o6pasoBaTte/ibHOro npoekta «[po.3TmkeT», npenofasaTtesib WKOonbI
nepcoHasnbHbIX accncteHToB «Smart and Talented»

« P.B. Kpy4yeHnk—kKoMMepuyeckuin gupekTop komnaHum «Eventicious»

17:20-18:00
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SESSION
PROTOCOL & IT

IT solutions for protocol job to be done quick and easy

VENUE:
Modular Hall

MODERATOR:
Elizaveta Volostnova—Head of Guest Management, FWC Russia 2018 and Sochi 2014 Olympics LOC

SPEAKERS:

- Marianne Zahnd—Former Head of Guest and Delegation Management Department, FIFA

- Ivan Mishchenko—Founder and Executive Partner of the A5000 Event Solutions Company

+ Viktoria Kulakova—Project Manager, School of Modern Etiquette «Pro.Etiquette», Coach, School of Personal
and Business Assistants «Smart and Talented»

- Roman Kruchenik—Commercial director, Eventicious company

noABEAEHUE UTOIMOB ®OPYMA
MECTO NMPOBEAEHUS:

3an «KasaH»

17:20-18:00

WRAP-UP SESSION

VENUE:
Kazan Hall
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